
DAO.AD supports multiple payment providers that may process transactions in different currencies.
Depending on the selected payment method, additional fees or currency conversion charges may
apply.

Role: Advertiser or Webmaster
Required information:

Selected payment method
Billing currency

Estimated time: 2 minutes

Some payment providers or banks may automatically convert your payment into the required
billing currency. Exchange rates are determined by your payment provider or financial institution
and may differ from market rates.

DAO.AD does not charge additional processing fees for deposits or payouts.

However, third-party payment providers may apply their own charges, including:

Transaction fees
Banking commissions
Currency conversion fees
International transfer fees

These fees depend on your selected payment method and financial institution.

Currencies, Fees & Exchange
Rates
Summary

Before You Begin

Currency conversion

Note: DAO.AD does not control or set currency exchange rates.

Payment provider fees

Bank charges



If you make payments via bank transfer, your bank may charge additional service fees. These
charges are determined by your bank and are not collected by DAO.AD.

Users are responsible for paying any taxes required by their local laws. DAO.AD is not responsible
for taxes or financial obligations imposed by local tax authorities.

Issue: The deposited amount is lower than expected.

Solution:  Check whether your payment provider deducted transaction or currency conversion
fees before the payment reached DAO.AD.

Issue: I was charged an unexpected banking fee.

Solution: Contact your bank or payment provider for details regarding transfer or conversion
charges.

Fund Your Account
Invoices & Self-Billing
Refunds & Chargebacks
Taxes & Documents

Taxes

The total amount received by DAO.AD may differ from the amount sent if your payment
provider deducts transaction or conversion fees.

Currency conversion fees are determined solely by the payment provider or your bank.

Troubleshooting

Related
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https://wiki.dao.ad/books/billing/page/fund-your-account
https://wiki.dao.ad/books/billing/page/invoices-billing-documents
https://wiki.dao.ad/books/billing/page/refunds-chargebacks
https://wiki.dao.ad/books/billing/page/taxes-documents

